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A brief history 
of the company 

In 1982, Mr. Naresh Goyal, with the sup-
port of family and friends, established 
a small glass blowing company, Super 
Scientific Glass Industries, in a shed in 
Vadodara, Gujarat. From this very mod-
est beginning, and with Mr. Goyal’s vi-
sion, experience, and insight, the Super 
Group has grown to become the diver-
sified collection of companies we see 
today, employing around 800 people.
Super Industrial Lining Pvt. Ltd. (SILPL) 
was incepted in 2009 on a small budget. 
However, today, it has an annual turno-
ver of US$5 million, achieved in just 
eight years – equating to an annual ten-
fold growth rate. The company employs 
150 people from the Super Group’s total 
number of employees.

Vision and mission

Mr. Navdeep Goyal (Director of SILPL), 
is keen when it comes to establishing 
SILPL’s mission: namely to offer  the 
highest quality standards, optimum 
value for money, and guaranteed cus-
tomer satisfaction that will help take the 
company to the next level of success 
and prosperity. 
“Being a client-centric organization, SIL-
PL aims to become the global leader in 
the field of plastic- and fluoropolymer-
lined products, offering best value to 
the customer by honoring commitments 
but without compromising quality and 
by maintaining integrity and honesty. 
We believe in openness, transparency, 
constructive self-criticism and mutual 
respect,” says Mr. Goyal.
Best value to the customer is provided 
by:
•  Constant innovation through continu-

ous improvement and consistent 
quality.

•  Developing newer, better and more 
cost-effective manufacturing processes.

•  Developing diversified markets to pro-
vide stability and adequate financial 
returns.

•  Applying new technologies and busi-
ness practices for environment friend-
ly and sustainable growth.

“The importance of our ethical business 
practices, fair business policies, timely 
deliveries, flexible transaction methods, 
and customized solutions have led to 
us having many satisfied customers 
throughout the Indian subcontinent and 
beyond,” he continues.

Quality products 
& certification
Under the vision of Mr. Naresh Goyal, 
Super Industrial Lining Pvt. Ltd. has 
built up knowledge and expertise in 
the field of lined products to enable 
it to stay ahead of its competitors. 
Mr.Navdeep Goyal: “The factors that 
have allowed us to carve out a niche 
in the industry include the team, our 
quality management, and our con-
centration on client needs. The team 
consists of diligent skilled labourers, 
engineers, technocrats and managers 
who work hand-in-hand, sometimes 
above and beyond the call of duty. This 
results in pre-determined goals of the 
organization being met or exceeded. 
Moreover, the team is really on the 
ball when it comes to the evolving 
demands of the industry and in coming 
up with innovative solutions. We make 
a point of understanding our clients’ 
requirements.”
In addition, a cutting edge infrastruc-
ture is in place in Gujarat which, to-
gether with the latest machinery and 
other required facilities, enables SILPL 
to meet bulk production targets safely 
within a minimal time frame and to 

make prompt and timely deliveries 
to the client. To meet the stipulated 
production targets according to inter-
national standards the infrastructure of 
the factory has been split into a manu-
facturing unit, a quality testing labora-
tory, and a warehouse. “We are India’s 
only fluoropolymer processing company 
to have an in-house computerized 
type test facility where all products 
are tested and third-party approved 
as per ASTM F1545-2015. This involves 
testing from raw materials to finished 
products,” says Mr. Goyal. “And all this 
without compromising anything on 
quality.”
Talking of quality, the company is par-
ticularly proud of its certifications which 
include the following:  
•  A type test certificate from TÜV
•  ISO 9001:2015 
•  Technical Development Committee of 

India (TDC)
•  ThyssenKrupp (UDHE, India)
•  Engineers India Ltd. (EIL)
•  The National Small Industries Corpora-

tion Ltd. (NSIC)

•  The Electrical Research & Development 
Association (ERDA).

SILPL has also continued to expand its busi-
ness in terms of product range and sup-
plier/customer base, utilizing a pro-active 
approach to capture the market with their 
highly trained technicians who strongly 
support the marketing team. Mr. Goyal: 
“We understand the divergent demands of 
our clients and our product range is appre-
ciated for its longer service life, resistance 
to corrosion, and its performance.

Location

Of prime importance to company suc-
cess is undoubtedly their manufacturing 
location – a 40,000 sq. meter plot of land 
in Dabhasa (Padra) twenty-five kilo-
metres outside Baroda City in Gujarat. 
Gujarat is at the very hub of the Indian 
chemical industry so they are close to 
many main customers. This easy access 
to clients and supplies certainly simpli-
fies the provision of solutions to client 
challenges because it is east to meet up 
and discuss orders face-to-face. Short 

From humble beginnings in 1982, the Indian Super Group of Companies has grown phenomenally 

under the charismatic leadership of Mr. Naresh Goyal. It now spreads its wings over a vibrant 

canvas of industries ranging from borosilicate glass equipment; ptfe products; fluoropolymer 

lined pipes, fittings, and valves; thermoplastic pipes, fittings, and valves; chemical manufacturing; and 

advanced technical textiles. In just thirty-five years its yearly turnover has increased from us$ 3000 to 

a staggering us$40 million. 

Starting out as a subsidiary company in 2009, Super Industrial Linings has grown in eight years into a leading 

provider of end-to-end solutions for the safe and efficient transfer of corrosive fluids in process equipment 

and engineering systems to a vast variety of industries such as chemical, pharmaceuticals, and power plants. 

Its phenomenal business growth is due to vision, exemplary production capabilities, and stringent quality 

policies, which have created a strong legacy. Today, the company manufactures, engineers, and installs a broad 

package of turnkey engineered systems to customers through start-to-finish services. Valve World India spoke 

to mr. Navdeep Goyal, director (son of the founder) about the exceptional success that Super Industrial Linings 

has achieved to date.

By John Butterfield and Gillian Gane

Super Industrial Linings: an outstanding 
             corrosive fluid transfer

Mr. Navdeep Goyal (Director) and Mr. Naresh Goyal (MD).
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force in the world of

Super Industrial Linings: Headquarters

“ ”
          We design, produce, and trial our 

products before offering them to clients. 

This gives our customers tremendous 

confi dence in our abilities.

distances also facilitate the timely 
delivery of services and supplies. 

What makes SILPL special?

When asked what makes the company 
special, Mr. Goyal had several things 
to say: “Firstly, we are very diversified, 
which makes us a single source supplier 
for the process industry. This means 
that we can generally supply all the 
products and solutions they need from 
under one roof. It considerably stream-
lines their ordering process.
Secondly, apart from our vast, experi-
ence, expertise, and diversified product 
range, we are also a chemical manu-
facturer in our own right. We therefore 
completely understand what customer 
challenges can arise and how to solve 
them. As such, we design, produce, and 
trial our products before offering them 
to clients. This gives our customers tre-
mendous confidence in our abilities. We 
invite our customers to come along to 
our chemical manufacturing plant and 
see our equipment working in different 
applications for themselves.
Additionally, we have splendid growth 
figures. These come from hard work and 
vision but also from our continual com-
mitment to further investment in the 
company. Most companies look to invest 
and then earn before investing again. We 
have always worked to a target, which 
has led to a continual reinvestment of 
profits to expand the company or add 
new products. This belief has served us 
well. If you don’t have a certain size you 
will not survive as a successful enter-
prise. Furthermore, as an independent 
industry, we try not to be dependent on 
ancillary industries but to develop our 
products in-house. We therefore do our 
own marketing, talk to clients, analyse 
market demands and needs and turn 
these, where possible, into products. 

All in all, coupled to our ethical busi-
ness practices, fair business policies, 
and customised solutions, these meth-
odologies have led to the company 
building up an immense base of satis-
fied clients throughout the markets of 
the Indian Subcontinent.”

The future

“For the future, we do not intend to sit 
on our laurels,” continues Mr. Goyal. 
“Instead, we want to expand further and 
to provide new products and services for 
our clients. We usually add on either a 
product or a manufacturing vertical on a 

yearly basis to our portfolio. We are also, 
for example, one of the largest manu-
facturers of PTFE liners in India and are 
the only Indian manufacturer who has 
the capacity to manufacture PTFE liners 
with a diameter exceeding 12’’ and 6 
meters in length. We started out using a 
paste extrusion process and then added 
ram extrusion, gradually expanding our 
range either by adding new products or 
increasing the size range we offer. In the 
past we offered only lined pipeline fit-
tings and valves. Last year saw us add 
another vertical: thermoplastic pipeline 
fittings and valves. We will continue 
along these lines.”
The company also plans to further its 
ambition to become a turnkey solution 
provider – a journey they have already 
started out on. Mr. Goyal: “We now act 

as a consultant to end users, working on 
their process solutions for upcoming pro-
jects. We meet with them to discuss their 
needs and design a process solution for 
them. This is cost saving for them and 
provides them additionally with extra 
confidence to buy our products. From a 
marketing perspective, it filters out com-
petitors. If you are solely an equipment 
supplier, you are just one of hundreds to 
choose from. On the other hand, there 
are very few solution providers.”
As a company, they are already to be 
found everywhere in India, their exper-
tise lying in manufacturing and export-
ing an impeccable gamut that conforms 

to the defined parameters of the vari-
ous industries in which they are active. 
Clients are served by way of regional 
offices in such places as Vadodara, Vapi, 
Hyderabad, Mohali, Delhi, Chennai, and 
Ankleshwar, and through agents and 
distributors with whom they increas-
ingly build long-term relationships. 
They also intend to increase their global 
presence, including an EOU unit dealing 
especially with exports, in addition to 
their existing domestic sales facility.
Important export markets for the com-
pany are the Middle East, Southern 
Asia, Far East, Africa as well as the US 
and Europe. They export finished and 
semi- finished products to the US and 
Europe. “There is a saying,” says Mr. 
Goyal “there are no shortcuts to success 
and our group management are very 

much of this mind, believing that the 
way to expand a business is through 
hard work, keeping customers happy, 
and forceful marketing. Nevertheless, 
whilst we strongly believe that these fac-
tors are key ingredients to success and 
company growth, we also acknowledge 
that a shortcut to increased growth can 
be realized through mergers and/or ac-
quisitions. Acquisitions are not just the 
exclusive domain of large companies. 
They can also be an appropriate tool 
for small- and medium-sized compa-
nies looking to achieve expansion. Such 
mergers can offers other advantages 
such as easier financing and instant 
economies of scale and a less risky 
proposition to the tried and tested meth-
od of expanding purely through market-
ing and sales efforts. A competitive edge 
can also be obtained too, ranging from 
catching the competition off guard right 
through to instant market penetration. 
Recently, the company has newly ex-
panded in the area of coated vessels 
by entering into a technical tie up with 
a company in southern India. In the 
initial stages this company will be their 
manufacturing base for coated vessels. 
Gradually production of these products 
will also be taken up at their factory in 
Gujarat as well so that they can supply 
from there as well. Another advantage 
of this particular technical tie-up is that 
their partner’s location in southern India 
is also at the centre of a chemical and 
pharmaceutical hub rather like Super 
Industrial Linings are in Gujarat. 

Conclusion

Through innovation, vision, and 
hard work, Super Industrial Linings 
look to have an excellent future ahead 
as they continue to expand not 
only in the Indian Subcontinent but 
elsewhere abroad.   




