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A Bliss Anand modular process skid package.

Bliss Anand: 
The Spirit to Walk 
An Extra Mile

In 1975, the late Mr. Prem Anand founded 
Bliss Anand as a manufacturer of field 
instruments. The 1970s were a time of great 
change in India, and the country’s process 
instrumentation and automation market was 
only just emerging. It took some years before 
Bliss Anand established itself domestically, 
but through the first 25 years of its existence, 
the company learned to make excellence and 
innovation their top priority. By 2000, Bliss 
Anand had become a major player in India, 
and as global head of sales B.K. Varma said in 
a recent interview, “it was at this point of time 
that the company began to seek expansion. 
Part of our competitive advantage has always 
been in our spirit to walk an extra mile—we 
constantly improve our products even when 
our clients are satisfied, and we look for 
new opportunities even when our sales are 
climbing. So back in 2000, even though we 
carved our prominent place successfully in 
India, we wanted to expand into new Global 
Territories.”

Mr. Varma continued: “in order to expand 
Bliss Anand, Corporate Leadership realized that 
diversification and partnership would be the 
right way forward. Our first partner becomes a 
Dutch company, M/s Badotherm Instruments 
who specializes in Diaphragm/Remote seal 
manufacturing for Pressure Transmitters. Back 
in 2000, Bliss Anand entered into a Joint Venture 
agreement with Badotherm Instruments, 
Holland. As our techno-commercial partner, 
Badotherm helps us to cater new markets, and 
the first market we successfully exploited was 
the Middle East in 2004.”

Partnerships 
Bliss Anand’s American partnership, a 

licensing agreement with the US company 
Farris was signed in 2007. It all began when 
Bliss Anand heard that Farris wanted to begin 
manufacturing their line of safety relief valves 
in India. “We approached the company directly,” 
said Mr. Varma, “and we offered to become their 
exclusive valve producer. After accessing our 

capability, they agreed to a partnership in 2008 
and we set up a new factory in India. Here we 
manufacture safety relief valves under Farris 
license (now a Curtiss Wright enterprise). This 
move has turned out to be hugely beneficial 
as we started selling Farris-branded products 
to customers in India, the Middle East, Africa, 
and even some CIS countries. From this facility 
in India alone, we export around 40% of our 
production of safety relief valves.”

Niche markets

Based on their history of innovation and 
proven ability to expand into new regions, 
it came as no surprise when Mr. Varma said 
that Bliss Anand saw current challenges 
to the instrumentation and valve market 
as opportunities for further expansion and 
diversification. “We are currently seeing the 
market has become very price-conscious and 

at the same time clients want products with 
the highest quality. In order to move forward, 
we shall use two approaches we have always 
used—product excellence and innovation. 
In order to cater the global requirement, 
we obtained all relevant certification and 
international approvals for our products. 

“The approach to innovation is a little more 
complicated. Right now, we are looking for 
niche applications where we can offer specific 

By Daniel Sweet

Within India and across the globe, Bliss Anand’s dedication 
to excellence and innovation keeps them one step ahead of 
the competition. Established in 1975 as an up-and-coming 
manufacturer of field instrumentation, Bliss Anand reached a 
position at the top of the Indian market by 2000. Sensing the 
need to expand beyond India and confident in their vision for 
the future, Bliss Anand began to identify growth potential in the 
Middle East, North America, and Europe. With a targeted strategy 
of diversification and partnership, Bliss Anand successfully 
expanded operations into these three key regions, and today, with 
their international reach and glowing reputation, it seems that no 
distance is too far—and no challenge too difficult—for Bliss Anand.

Bliss Anand has found success at home in India and 

in the global market.

Middle East
“It goes without saying that the Oil & Gas 

industry in the Middle East is phenomenal. But 
15 years ago, that statement wasn’t so obvious. 
Bliss Anand envisaged the importance of the 
Middle East market potential and opened a 
marketing office in Dubai in the year 2004. 
Once we saw that Middle- East customers 
needed local fabrication, we realized we 
could enhance our market share by opening a 
manufacturing facility in that region. After we 
made the appropriate contacts through our 
marketing office, we opened our first foreign 
manufacturing plant in Dubai in 2005 to cater 
the needs of the oil & gas industry located 
nearby. After only a short time, we began to 
receive approvals from important customers in 
the region like Abu Dhabi National Oil Company, 
Kuwait Oil Company, Kuwait National Petroleum 
Company etc. They were able to see the quality 
of our output and started placing large orders 
for our products like level instruments.” 

“In addition to Dubai,” Mr. Varma went on, “we 
have also moved into Saudi Arabia. The situation 
in Saudi Arabia is like the situation in Dubai—
the country needs in-country value from their 
suppliers, and there is a great potential for field 
instruments. As a result, we opened a factory and 
we now have an agreement with Saudi Aramco, 
the most profitable company in the world to 
supply instruments. Again, identifying the needs 
of the market, always innovating, and having 
willingness to go for an extra mile helped us to 
secure sizable contract in that region.”

Further expansion

Beyond the Middle East, Mr. Varma said 
that Bliss Anand is also operating in United 
States. “To get a foothold in the US Market, our 
strategy mirrored the approach of the Middle 
East. That’s why we decided to open a US 
Factory in Houston, Texas. Being Houston as the 
Hub of America’s oil & gas market, it became 
comparatively easy to access the need of our 
customers in that region and our high quality 
production gave us credibility when we were 
looking to enter into a partnership with an 
American company. In fact, we could connect 
with couple of renowned valve manufacturers 
due to our strategically located US office and its 
reputation for quality products. 

Mr. B. K. Varma, Global Head - Sales.
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Safety Relief Valves Manufactured by Bliss India 

Bliss Anand began their expansion program in Dubai and have since opened offi ces in other  
markets, including an American facility in Houston.

solutions—not just offering regular instruments 
and valves, but truly fulfilling a role that no 
other company do, and in that way becoming 
indispensable. We already have some leads 
in this direction. Guided by our corporate 
strategy of diversification and partnership, we 
collaborated with an American company, WT 
Petrotech to manufacture Wellhead Control 
Panels in India. WT Petrotech, who also has 
an office in Dubai, knows us on two fronts—
they have contact with our American and 
Middle Eastern branches. Our agreement to 
manufacture Wellhead Control Panels in India 
puts us in a niche position as no one else is 
offering this in India.”

“Another company we have recently 
partnered with under the Make in India 
Initiative,” Mr. Varma continued, “is 
Ultraflote, USA. This company produces 
Internal Floating Roofs and Geodesic Dome 
in Aluminum for storage tanks. Traditionally, 
companies have used steel external 
floating roofs and steel conical roof for 
these applications, which requires a lot of 
maintenance. This is a niche market, and 
Bliss Anand is again the only company 
manufacturing domestically.”

“In one final example of innovation, we 
recently associated with a third US company 
called MTR, USA who are the world leader 
in the development and production of 
membrane-based separation system for 
the petrochemical, natural gas and refining 
industries. Bliss has discovered this new 
market and helping MTR in packaging their 
process locally in India.

Looking ahead

Wrapping up the interview, Mr. Varma 
offered some closing remarks on the 
road ahead for Bliss Anand. “Bliss being 
an inherently manufacturing company 
with a global presence, we always wish 
to manufacture new products for niche 
markets and are willing to embrace a 
partnership with reputed and reliable 
manufacturers of valves who are willing 
to enter into the emerging Indian market. 
We are sincerely trying to collaborate with 
leading companies across the globe to 
produce Triple offset butterfly valves for 
cryogenic applications and Rising Stem Ball 
valves for Gas Dryer applications.
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